Ally Jackson

P.O. Box 266 

Grandview, Washington  98930

Phone:  509-882-5281

Email:  allyj@yahoo.com

OBJECTIVE:  Seeking a re-entry to the workforce in a position that will recognize my abilities to



 persuade, negotiate and manage operations. 

SUMMARY OF QUALIFICATIONS




Outside Sales 

Staff Supervision 
Customer Service 





Account Management            Cashier Operations






Conflict Resolution
Grief Management 
Computer Literate

Professional Highlights

01/02 to 
INDUSTRIAL SUPPLY – Yakima, Washington

03/02
Outside Sales 

Accepted the challenge of straight commission sales, marketing industrial lubricants residential and commercial property management companies, municipalities and business in Central Washington and the valley.  

· Produced over $9,000 in new business, including $3,000 during training, in the first seven weeks of employment.  Added 15 new customers in the first four weeks after training. 

· Gained expertise in account identification and qualification, cold calling, needs assessments, presentations and closing.  Cold called – on average – 15 businesses daily. 

· Oversaw account management:  re-orders, customer service and issue resolution.

2000 to
MOM’S BEST FRIEND – Yakima, Washington

2001
Nanny 

Provided childcare and parenting services in a variety of environments.  Assisted with homecare, nutrition, and transportation.  Experienced in grief management, conflict resolution and emotional stress.

1980 to
SAFEWAY – Grandview, Washington 

1985 
Service Manager  (1982 to 1985)

Oversaw the efficient operations of the “Front of the House, ” guiding the efforts of 10 cashiers and sackers.  Prepared cash drawers, ensured check out supplies, monitored work schedules, approved personal checks and assisted customers with issues. 

· Established a five-year record of excellent dependability and consistent merit raises and promotions. 

Cashier  (1980 to 1982)

Civic Contributions


GRANDVIEW SOFTBALL LEAGUE – 1997 to 2001


Coach 


Municipal league for 7-to-8 year olds. 


CYSTIC FIBROSIS – 1997 to 2001


Referee 
 
Assisted with athletic events for the physically challenged.

